
USER MANUAL

Motorized core holder XL
- Label unwinder -

this product is certified:

REV 3



The roll to roll system can handle media up to 240mm (9.45”) wide and rolls with outside 
diameter up to 250mm (10”) having a 76mm (3”) cardboard core. All devices are equipped with 
an external auto switching 100/240VAC - 2,5A at 24V power supply and an electronic circuit 
controls all functions. NOTE: Plug the power supply into the device first. Then plug in the AC 
power cord into the power supply and connect to a power outlet.

INSTALLATION

STEP 1
Using the screws, install the outer disc on the 
unwinder core holder.

STEP 2
Attach the printer plate to the unwinder. Do not 
fasten the knobs for the moment.

STEP 3
Place the printer on the plate using the guide 
rails.



STEP 6
Make sure to align the unwinder with the 
printer and turn it on.

The system is ready to work.

STEP 5
Push the media under the tension arm and 
then feed it into the printer (look at the printer’s 
manual how to load media).

STEP 4
Load the media roll and outside disk then tight 
the knob.



LABEL UNWINDER CALIBRATION

1. Place a piece of paper between the aluminium ring and the screw on the basement to keep the
tension arm at the lower position. Insert a small needle into the hole present on cover and keep
pushed the button while switch on the device. The yellow led is flashing.

2. Keeping the tension arm at the low position, push again the button, both leds are flashing.
In this position the unit reach the maximum rewinding speed.

3. Move the tension arm 8mm up (picture attached) and push again the button - the green led is
flashing. The unit’s idle position is set.

4. Move the tension arm up to the highest position and press again the button, the MCH starts to 
rotate. In this position the unit reach the maximum unwinding speed.




