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RMA process for the following Afinia Label equipment: 
L701/L801/L901 Series, CP950, FP-230, DLP Series

Printheads have a two-year shelf life and come with a limited 30-day warranty if they are installed within 2 years 
of the manufacturing date. If you notice print quality issues within the first 30 days of installing a new 
printhead, please contact Afinia support. To open a warranty claim, it is important to contact Afinia within 30 
days of installing a new printhead.  

Afinia support might recommend troubleshooting/recovery steps to improve print quality. Standard print plots 
will be required to open a warranty claim. Use the steps listed below to print these standard plots on L901/CP950 
and L801/L701 series printers 

Instructions to Print Standard Print Plots – L901/CP950/FP-230/DLP Series 

1. For the L901, it is recommended to use continuous, 8.5” wide media.  If that is not available, use the widest
media available.  For the CP950, an 8.5” x 11” sheet of paper can be used.

2. On the touch screen click on Menu and then
select Print.
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3. Click on Print Configuration.

4. Configuration page is printed. Scan or take a
picture of this page.

5. Click on Print Printhead Test.



P a g e  3 | 5 

6. Printhead Test is printed. Scan or take a picture
of this page.

7. Email Configuration Page and Printhead Test page to Afinia Support.
a. North, Central & South America – support@afinialabel.com
b. Europe, Middle East, Asia & Africa – support@afinia.co.uk

Instructions to Print Standard Test Plots - L701/L801 Series 

1. It is recommended to use continuous, 8.5” wide media.  If that is not available, use the widest media
available.

2. Follow these steps to print the list setup page:

a. Press the Config button. b. In Setup, press the enter button.

c. In List Setup, press the enter button.
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3. List Setup page is printed. Scan or take a picture
of this page.

4. Follow these steps to print the PQ Plot page:

a. Press the Config button. b. Go to the Maintenance screen and press enter.

c. On the Print Test Page screen, press enter. d. On the PQ Plot screen, press enter.
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5. PQ Plot page is printed. Scan or take a picture of
this page.

6. Email List Setup page and PQ Plot page to Afinia support.
a. North, Central & South America – support@afinialabel.com
b. Europe, Middle East, Asia & Africa – support@afinia.co.uk

Instructions to Ship Printhead 

1. After troubleshooting, if Afinia support determines the printhead needs to be returned for evaluation, an RMA
number will be issued.

2. Printhead returns are time sensitive to ensure that printhead nozzles are healthy when the factory conducts
their evaluation. It is best to ship the printhead within a few days of receiving the RMA paperwork but no
later than a week. RMAs not shipped to Afinia within a week will be rejected.

3. To pack the printhead
a. Wipe it clean with DI water and lint free cloth
b. Place printhead in the orange cap

c. Seal in an airtight, re-sealable plastic bag (e.g. Ziploc®), with a damp cloth, with nozzles downward.




